
Product Description 
 
Standard Non-Voice Monitor or ADT Proprietary 2-way 
Voice Full Duplex Response (with either a pendant or a 
wristband help button)  
 
 
 
 
 
 
 
Special Features/Benefits:  
 

 Full Duplex 2-way voice intercom with ability for operator to override and toggle to 
speak/toggle to listen 

 Synthesized Voice Commands and Status Updates "Connecting to ADT Companion 
Services" 

 "Telephone Line Problem-check telephone connection" 
 "Power Failure - check power connection" 
 "Help Call Canceled" 
 "Temperature Warning - Unsafe Temperature Detected" 
 Backlit Help Button for easy identification in low light conditions 

 
Features/Benefits Common to Both the ADT Standard and 2-way Voice Full Duplex 
Response Systems 
 

 Line seizure at telephone jack where installed 
 Waterproof Help Button designed to meet senior's unique needs  
 Battery back-up for up to 18 hours 
 Low Battery reporting both for Help Buttons and Intercom Unit  
 Up to 15 pendants per system 
 ADT utilizes the AT&T Language Line, allowing for subscriber communication in 

300 languages 
 Phone answer feature enabled by pressing Help button  
 System includes Braille markings and high decibel audio alerts to announce 

system status 
 Temperature sensor signaling at sub-35 degree and 105-degree plus 

temperatures  
 Alarm Status LED and Power LED  
 Preprogrammed and user installable  
 High impact, durable easy-to-clean packaging  
 Instruction manual with pictorial step by step process  
 Lifetime replacement policy 
 Lightweight, easily cleaned, high-impact plastic, modular unit 
 System has a "Dial-9" capability for use with facility switchboards, as well as the 

ability to operate on a "rotary" telephone.  



 Companion Services® is easily installed, like an answering machine, and can be 
activated from Monday through Friday, 9 A.M. to 9 P.M. Provider or self-
installation can be assisted by the Central Monitoring Center on weekends and off 
hours 

 Adaptable to quadriplegic and bedridden subscribers with a "sip-n-puff" 
attachment 

 TDD & TTY capability 
 Emergency Response Center is certified by Underwriters Laboratories for 

Protective Signaling Services. System conforms to U.L. specifications 985, 1023, 
1635 and 1637 

 
Benefits  
 

 Provides peace of mind, personal freedom and less daily stress for the subscriber 
and their family, friends and caregivers, 24 hours a day, 7 days a week, anywhere 
in the US 

 Supported by the vast national network of ADT service professionals 


